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5 COSTING 
 

This section provides the Sacramento Metropolitan Fire District with a standard 
method of comparing the various costs associated with the proposed systems.  It also 
will enable the Sacramento Metropolitan Fire District to select the modules/interfaces 
that would be implemented. 
 
Costs will be evaluated separately following the review of the vendor responses.  Only 
responses deemed to meet the Sacramento Metropolitan Fire District’s requirements will 
continue on to a cost evaluation.  Completed cost tables are to be sealed in a separate 
envelope and noted on the front as completed cost tables. 
 
Separate cost tables have been provided for Cost Summary, Software, Hardware, 
Integration/Customization Services, Training, Support, and Other, if required.  Please 
complete these tables and provide separate schedules listing any optional 
items/configurations.  If you are unsure as to the exact cost of an item, please provide 
the maximum cost and indicate this in the description column. 
 
The Sacramento Metropolitan Fire District may choose to source through existing 
purchase agreements components identified in your response, e.g. hardware, software 
user licences.  Additionally, vendor resources may not be sufficient to meet deployment 
expectations and the Sacramento Metropolitan Fire District resources may offer a 
solution, e.g. train-the-trainer.  Please identify elements in the cost table using the 
description column, which could be addressed by the Sacramento Metropolitan Fire 
District that you would agree present minimal risk for a successful implementation. 
 
The following must be taken into account when developing your costs: 

 Solution must be operational as quoted; if implemented as a standalone 
environment, it will provide the functionality outlined in this document.  
Dependence on existing infrastructure should be clearly noted and any assumptions 
stated.  

 The Sacramento Metropolitan Fire District will test the software for a period of 
three (3) months after installation of the software is completed before making full 
payment on the product(s). Vendors must include the proposed method and schedule 
for invoicing services and products. Full payment will not occur until requirements 
in the RFP are met to the satisfaction of Sacramento Metropolitan Fire District. 

 Vendors must include the cost of ongoing support and maintenance of the products 
proposed.  If varying levels of support are offered, indicate the features and cost of 
each option. 

 The quoted prices must remain firm for the duration of the contract, starting on the 
day on which the contract shall be executed by the Sacramento Metropolitan Fire 
District.  We expect that the implementation will require 6 months following a 
decision to proceed after this proposal process. 

 Vendors are asked to submit sample contracts. 
 The Sacramento Metropolitan Fire District may purchase hardware such as tablets, 

servers, etc. separately, based on the vendor’s configuration recommendations. 
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 If invoicing is made under a different company name, please provide the name and 
address of that company.  This will help to expedite payment.  

 The system should be shipped FOB destination freight prepaid.  
 Costs should be based on 22 to 32 mobile devices and desktops located in 45 to 60 

fire stations computers. 
 A cost per unit calculation is also required. 

 
 
Table 1: Summary of Costing Tables 2 through 8 
 

Costing Table Description Costing 
Table 
Total 

Tax 
(@7.75%) 

Total 

2. Software  
3. Hardware  
4. Integration/Customization   
5. Implementation Services  
6. Training  
7. Support  
8. Other   
Total Costs 
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Table 2: Software Costing Table 
 

Software 
 

Description Unit(s) Cost/Unit Total 

Software on mobile devices  22-32 
Software on all computers 
within the district 

 300 

System Software (operating 
system, etc.)  

  

Fax Server Utility   
Report Writer   
Conversion Utilities   
Installation   
Other (specify)   
Total Software Costs  

 
Table 3: Hardware Costing Table 
 

Hardware Description Unit(s) Cost/Unit Total 

Central Server  1 
Portable Devices  22-32 
Docking/charging Stations  18-28 
Supporting Devices, e.g. 
backup, UPS, security 
appliances 

  

Supporting Supplies, e.g. tapes   
Network, e.g. concentrators, 
security appliances 

  

Installation   
Other (specify)   
Total Hardware Costs  

 
Table 4: Integration / Customization Costing Table 
 

Integration/Customization Description Unit(s) Cost/Unit Total 

Interface of Intergraph 
Computer Aided Dispatch with 
ePCR system 

 1 

Export required for data from 
Metro Fire to Wittman Billing 
(Sanitas Software) 

 1 
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Integration/Customization Description Unit(s) Cost/Unit Total 

Interface of LP-12 and Zoll E 
Series Monitor/Defibrillator 
with ePCR system 

 1 

Sacramento County EMS 
Medical Protocols installed 
with program 

 1 

Interface of EMS section of 
Firehouse Software with ePCR 
system 

 1 

Prescription drug database 
installed with program 

 1 

Other (specify)   
Total Integration Costs  

 
 
Table 5: Implementation Costing Table 
 

Implementation Services Description Unit(s) Cost/Unit Total 

Project Management   
Application software 
customization 

  

Implementation, e.g. 
conversion, interfacing 

  

Other (specify)   
Total Implementation Costs  
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Table 6: Training Costing Table 
 

Training Description Unit(s) Cost/Unit 
 

Total 

Paramedics   
System/Application 
Administrator(s) 

  

Supervisors & Administrators   
Train-the-Trainer   
Master of Training 
Documentation 

  

Other (specify)   
Total Training Costs  

 
Table 7: Support Costing Table 
 

Support Description Unit(s) Cost/Unit Total 

Annual Maintenance fee   
Implementation fee   
Post-implementation, e.g. 800 
number 

  

Other (specify)   
Total Support Costs  
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Table 8: Other Expenses Costing Table 
 

Other Description Unit(s) Cost/Unit Total 

   
   
   
   
   
Total Other Costs  
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5.1 Signature of Authorized Officers 
The signature of an officer or representative from the proposing company who is 
authorized to bind the company to the provisions and prices quoted must appear on this 
Request for Proposal. 
 
The undersigned vendor hereby submits its quotation upon and subject to the terms and 
conditions set forth in the RFP. 
 
 

Vendor  

  

Authorized 

Officer(s) 

 

  

  

Signature(s)  

  

  

Date  

 
 


